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The 56th International Congress
of UICH, Les Clef d'Or,Hangzhou

Candice, Zoe, Welcome Dinner. #X 14K, {EHi£E XM 2 F

From March 23rd to 27th, organize this event. \ _ - : =

the 56th internatinal congress ~ Later after the congress, some S EY)  Candice hosting the General Assembly.

of UICH, Les Clef d'Or was VIP guests, including the A/ PN, BTRAETR2 IS

held in Hangzhou with over Vice president of American TN

300 international participants ~ Express, the Honorary

and 500 domestic members. President of Les Clef d'Or, Mde=H E"‘JE%)_ bRl N ,HHS?EE‘]E%%\E%\ZE ) @L
Candice and Zoe went to were invited to Beijing. Juan 56556 i 45K N 7L HE T PSR LI, S

WHUN AT, WEIE A S RS A I 51 5%

Hangzhou and worked and Li showed them around ol N ol A :
together with the headquater the city, and had a wonderful i%%g%@k%gfé g Si %?j%jt;ﬁﬁ%ﬁ AZ?;? ;,f &
of Les Clef d'Or China to time together. SR 20 4 35 FENR S AE 1 FH29H %130 H, 767 F1 2548,
B, ZHIFARSA I BRERIRE R, R T K
2. B, WOE, RIZSEIE R KA,
—HE BN T LRI

Li and Juan with VIP guests on Beijing Citybus tour.
PR, s M ST R R A

The president of Les Clef d'Or New Zealand, president of Les
Clef d'Or USA and Candice from Citybus.
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Be1jingKids
Anniversary

On 21st March, BeijingKids had its anniversary event held

in Beijing Zoo. There are more than 100 foreign children

together with their parents joined this event. We sponsored

the event by providing three of our deluxe coaches and four

experienced guides, Li, Rebacca, Liz and Charlie.

"I am so glad I could be part of
it. Being with children is the most
enjoyable thing in the world. "
-Rebecca
“An ordinary Saturday on the
calendar, but a unusual day for
me, because just today ,city bus
tour services not only witnesses
the 2 years’ birthday of Beijing
Kids, but also feels the spark of the
youth, the flourish of growth."
- Li yunliang

"During our driving, we make
sure everyone wears safety belt,
and play interesting bartoons
to satisfy our curious & excited
children.I think  the friendly
service from our Beijing City
Bus Tour Services is the magical
catalyst for our trip!"
-Charlie

"The anniversary was a great
success thanks to your cooperation

and support. The attendees were
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delighted with the whole event

and we are very pleased with

the outcome.

very nice and helpful. And your

Your team are

coaches are the most luxury ones
in Beijing. People are amazed. "

- Kathy, the organiser
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Things you don't know about Li Juan

Juan LI---a cute and smart
Chinese girl finally got some
time sitting here with me, at
this lovely spring afternoon, we
both enjoying the sunshine spa.
Meanwhile, she is ready to share

her story with us...

Q: Do you enjoy working at
Beijing Citybus? Why?

Lijuan: Yes, pretty much. Our
company is like a family. We look
after each other and support each
other just like family members.
This kind of friendly and positive
working environment is very
attractive.

Q: Except your career, what
is the most important thing in
your life?

Lijuan: My family. Been
away from my family for many

years, [ miss my family every day.

I try contacting them every day as
well. Sometimes meeting online
or chat over the phone, but I still
feel not enough for me.

Q:Could you share a family
story with us?

Lijuan: Sure, I still remember
one time that my mum and dad
came to visit me at wintertime
in Beijing. My mum found me
didn’t wear thermal underwear
(it’s necessary for Beijing winter),
because I had been saving up
money for my dad to buy a car.
Tears dropped from her face, and
they went to a department store
to get thermal underwear for me,
which is the one I’m still wearing
today.

Q: Iheard that you also have
a legend story before you were
born?

Lijuan: Yes, I was born

in 1983. Five years after the
Family Planning policy was put
into practice, which is only one
child in one family, if a second
borned,the family would be fined.
And I am the second one ,I have
an elder sister already.

Q: Really? So
happened?

what

Lijuan: Here comes the story.
When my mom found out she was
she told my dad she

wanted to keep me ,

pregnant,
she always
wanted a second baby, especially
a boy. But my dad disagreed with
her. The reason was money.

He didn’t want to be fined.
So he took my mom to hospital
the

immediately although that was

for abortion  operation
lunch time. He didn’t want to wait.
When they arrived the first one

,they were told by nurse no doctor

was working at lunch time .Then
they turned to the second hospital,
and were told no electricity at
that moment. My mom asked
my dad “Could we keep this
baby?”, but he didn’t give it up.
So they went to the third one, and
everything was ready there. But
when the doctor was doing the
pre-operation exam to see if my
mom was in good condition to do
the surgery, he found out that my
mom was having serious anemia,
and it was so dangerous for her, so
he refused.

Eventually, my dad lost his
words. Ten month later ,I was
born, my parents were happy
through they had to pay the
penalty. And all these years, my
mom keeps tells me, how precious

life is, especailly mine.
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Dream of the Red Chamber

Suggested by Zoe Feng

“Dream of the Red Chamber”(or
A Dream of Red Mansions) ,
which has an original name “The
Story of the Stone”, is one of the
Chinese Four Great Classical
Novels. It was composed in
the mid 18th century during
the Qing Dynasty, attributed
to Xueqin Cao. It is generally
acknowledged as the highest
peak of the classical Chinese
novels.

The story comes from the
fortunes of Cao’s own family.
As the author details in the first
chapter, it is intended to be a
memorial to the women he knew
in his youth: friends, relatives
and servants.

“Red Chamber” is an idiom
for the sheltered chambers,where
the daughters of wealthy families
lived. It refers to a dream that
leading man Baoyu has, set in a
“Red Chamber”, where the fates
of many of the female characters
are foreshadowed. The name of the
main family, is a homonym with
another Chinese characterwhich
means false, fake, fictitious or
sham. Thus, Xueqin Cao suggests
that the novel’s family is both a
realistic reflection and a fictional
or “dream” version of his own
family.

The novel provides a detailed,
two

episodic record of the

J OKE TIME suggested by Rebecca Li

For decades, two heroic statues,
one male and one female, faced
each other in a city park, until
one day an angel came down
from heaven.

"You've been such exemplary
statues," he announced to

them, "That I'm going to give

you a special gift. I'm going to

B BEEL

[ESE i

branches of the Jia Clan, the
Rongguo House and Ningguo
House , who reside in two large
adjacent family compounds in the
capital. Their ancestors were made
Dukes, and as the novel begins
the two houses remain among the
most illustrious families in the
capital. The novel describes the
Jias’ wealth and influence in great
naturalistic detail, and charts the
Jias’ fall from the height of their
prestige, following some thirty
main characters and over four
hundred minor ones. Eventually
the Jia Clan falls into disfavor with
the Emperor, and their mansions

are raided and confiscated.

bring you both to life for thirty
minutes, in which you can do
anything you want." And with

a clap of his hands, the angel
brought the statues to life.

The two approached each other

a bit shyly, but soon dashed

for the bushes, from which
shortly emerged a good deal of
giggling, laughter, and shaking of

In the story’s preface, a sentient
Stone, abandoned by the Goddess
Niiwa when she mended the
heavens aeons ago, begs a Taoist :

priest and Buddhist monk to bring i -
CO R RS A D) S bR 2

it to see the world. The main :

character, Jia Baoyu (whose name i

HIPNE (e

literally means “precious jade™), :

is the adolescent heir of the o o
. . i b, HEAREEANH 2, #HAEIX (R
family, as Baoyu’s sickly cousin, i A o
the emotional Lin Daiyu. Baoyu i FEAE EACRRAGHDER -
is predestined in this life to marry o o
another cousin, Xue Baochai. This HAf, HAMLNZIE, S

PORANOC R, WX

love triangle against the backdrop :

of the family’s declining fortunes BEsefy TIREM B Rk

COORAIRAE A

forms the most well-known plot

line in the novel.

branches. Fifteen minutes later,

bushes, wide grins on their faces.

§E%ﬂ§uﬂ“*%ﬂ ot
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said the angel, winking :

"You still have fifteen more
minutes,"
at them.

Grinning even more widely the

female statue turned to the male

time you hold the pigeon down

and I'll crap on it's head."

PREARAE,

= 0 e 2L 3
statue and said, "Great! Only this o SRR RN BT
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Opinion

Be Personal or be professional?
That is a question.

By Candice Zhao

On the flight back home from 5
days Les Clef d’Or international
congress, | cannot help but
thinking, what makes the core
competitiveness inthe high quality
service industry? Standardized
professional posture, speech and
smile, or personalized approach,

contact and relationship?

This question does not come from
nowhere. I’'ve been wondering
about it ever since the congress
started. Zoe and I was invited
by the president of Les Clef
d’Or China to work with their
organization committee because
they were a bit of shorted-handed
for the big event. It’s our pleasure
and honor and also a great
opportunity to know more friends
and promote our own business.
So we flew to Hangzhou, and
literally, worked from morning
to midnight for nearly a week,
together with the staff from the
headquarter of Les Clef d’Or
China, to take good care of more
than 300 international participants

during the congress.

We’ve been asked to wear dark
suits, black leather shoes, white
shirt without any stripe (mine
was striped so I had to borrow
one from the others). Through I
am not a fan of uniform but I can
surely understand that they wanted
to show their professionalism
with standardized outfit. So we
followed their rules and tried to fit
into their concept. But every now
and then some of my own ways
pumped up and eventually, we

ended up a bit different.

With no bragging intention, [ have

to say, Zoe and I have made deeper
impression among the congress
participants, especially the 22
VIP guests we’ve been looked
after, than the other staff from the
headquarter. Given the fact that
they have started their contacts

much earlier than we did, I believe

it shall be

thinking. In fact, I have foreseen

something worth

the different consequences since

the beginning.

It’s

attention to be professional while

simple. They pay more
we enjoyed more personally touch.
When we need to pick up VIP
guests for assembly or banquet,
they insisted on waiting outside
the door and accompanying them
to the elevator and all the way
to the venue, while I prefer to

call the guests, set up a time and

place to meet up and wait them
there so they would have more
private space and wouldn’t feel
intimidated. When they show
the guest their way to their seats,
they would say “Good morning”,
which 1 will say as well but

always followed by something

like “Your tie is so cute” or “What
a fabulous dress ” or at least “How
was your sleep” “Is this your first
When taking

photos, they would smile and I

time in China?”.

would tell a joke. When sitting
with other foreign guests during
dinner or lunch, they would talk
to each other while we would
tell something about Citybus or

propose a toast.

There is nothing wrong with being
professional and standard. But it’s

not enough.

I remember one of my guests told
me that he could still remember
the city guide of Seoul though he
could hardly remember anything
about the city since the tour guide

was so funny and nice.

At that time I was wondering
if that makes a perfect guide
or not because his personality
had

and that, supposingly, was not

overwhelmed his city,
professional. But now, I realized,
variety, uniqueness and personal
touch are much more crucial than
being just professional. Because
after all, guests are human beings.
They would like to meet someone
they feel consonant rather than a

stereotyped robot.

And it doesn’t matter if our guest
would not remember how many
years’ history Beijing has as long

as they remember our smiles.

Because we are the representatives
of'the city. We are vivid, dynamic,
and passionate. And even better,
we could talk, sing, dance and
write each other emails but the

city couldn’t.

Be professional or be personal?
That is not a question. It is just a

matter of step-one and step-two.

So, my dear colleagues, open
yourselves and don’t be shy. I
assure you that everything will be

fine.

I invite you to comment on this
column. Please write to me:

candicezhao@163.com
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